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Instruction:  Answer Question 1 and Any Other Two Questions

Question 1
a. Discuss the attributes of a good communication? (14Marks)

b. Differentiates between Systems administrator and Systems analyst (10Marks)

c. Highlight 6 reasons for employing Computer Bureau Service (6Marks)

Question 2
1. (i) Define office automation? (5Marks)
(ii) Explain the application areas of office automation system? (15Marks)
(5 + 15 = 20Marks)
Question 3
(@) Information technology (IT) has become a dynamic and fundamental part of business
plan. Justify (5Marks)
(b) Identify five example of electronic office equipment (15Marks)
Question 4
(@) Online and Offline Equipment are used interchangeably, clearly explain the meaning of
each concept. (10 Marks)
(b) Write short note on any Two (2) of the following:
i.  Wide Area Network
ii.  Metropolitan Area Network
iii.  Local Network. (5Marks each =10Marks)
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